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NOTICE  
March 7, 2012 

Education Manager 
 

The Wing Luke Museum of the Asian Pacific American Experience (The Wing) seeks an individual 
to manage Museum education programs, including internal operations of the tours program with 
tours curriculum development for multiple levels of Museum learners, as well as onsite education 
programs such as the Museum’s community speakers bureau and teacher workshops. The Education 
Manager supervises the Education Coordinator in the day-to-day operations of the tour program and 
curriculum development for the Museum’s summer camp and middle school afterschool program, and serves 
as staff lead for recruitment, training and supervision of Interpretive Leads, volunteer docents and interns. 
The Education Manager also oversees the Museum volunteer program, including outreach and recruitment, 
general orientation, job assignments, and appreciation and acknowledgement. The Education Manager will 
lead museum and neighborhood walking tours as needed, and contributes to the overall outreach, promotion 
and growth of tours with the Education Team. This position reports to and works closely with the Education 
Director, is a member of the Program Department team, and collaborates closely with other staff members. 
 

The successful candidate will have demonstrated experience educating students and developing curriculum to 
engage multiple learning styles; strong team management experience and ability to train and lead staff and 
volunteers; strong organization and administrative skills and the ability to manage a complex workload with 
outstanding follow-through on simultaneous tasks; strong skills in collaborating with staff team members and 
volunteers of diverse ages and backgrounds; and will maintain a high level of professional responsibility, 
integrity and dependability. The Education Manager must be able to lead self-directed projects, work with 
minimal supervision, as well as part of a team, and possess flexibility in a high-pressure environment.  
 

A bachelor’s degree or higher in Education, or minimum three years related education or teaching 
professional experience, are preferred. A degree or coursework in Asian Pacific American and/or American 
Ethnic Studies, with experience in Asian Pacific Islander American community activities, is a plus. Strong 
verbal and written communication skills are a must. 
 

This is a full-time 40 hours per week position. Benefits include medical, dental, life/disability insurance, paid 
vacation and sick leave. Salary DOE. The organizational environment consists of hard-working, friendly staff 
and community volunteers committed to a thriving community-based organization. The position is available 
beginning April 2012. Resumes will be accepted until the position is filled. Send cover letter and resume to: 
 

Human Resources 
Wing Luke Museum 
719 South King Street 
Seattle, WA  98104 
(206) 623-4559 (fax) 
hr@wingluke.org (no phone calls please) 
 
The Wing Luke Museum of the Asian Pacific American Experience (The Wing) is an Asian Pacific American (APA) community-
based museum with a unique emphasis on the community development process. It is dedicated to connecting everyone to the rich 
history, dynamic cultures and art of APAs through vivid storytelling and inspiring experiences. It is a museum of regional and national 
significance, and is a Smithsonian Institution affiliate. The Wing is committed to contributing to the economic development of its 
neighborhood, the Chinatown-International District. In 1996 the Museum began its expansion planning, and in 2003 purchased a 
historic building  that was built by Chinese American pioneers in the early 1900s. Over a span of five years, the Museum raised $23 
million from more than 1,600 individual and institutional donors and executed an expansion project that combines historic pre-
servation with creation of contemporary gathering spaces and galleries. In June 2008 the Museum opened its new doors to the public. 
An ever-changing living museum, The Wing projects approximately 45,000 visitors annually. The Museum provides public access to 
its library, collections and archives comprising over 20,000 items related to the culture, art and history of Asian Pacific Americans. 
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